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Abstract
The focus of this Capstone Project is on parental involvement in education and what can be done
to improve the lack of involvement. This is an important issue for school systems because of the
impact it has on a student’s academic achievement. Both teachers and parents were interviewed
to obtain the perspectives of those who are able to see the effects of a lack of parental
involvement on a student’s academic success, as well as the perspective of those who have
trouble being involved and need accommodations. The results highlighted the challenges
experienced by parents who can not afford to miss work, who struggle with communication, and
do not feel comfortable at school. Collaboration and adaptation are necessary to achieve

increased parent involvement to benefit a child’s academic success.
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Eye to Eye: Increasing Parent Involvement through Collaboration and Adaptation
Background

My mother, Lola, was a hard working woman and always has been. Her mother was
never there to say “get your work done” or “how are your grades?” My grandmother would be
gone for days at a time or high when she was not sleeping at home next to my mom. Lola never
showed the need to have her mother involved in her school life. She would bury herself in her
school work and because of that she got straight ‘A’s. She was moving from school to school,
while also moving through the foster care system or the homes of different family members and
friends, and still allowed herself to pass all of her classes and graduate from high school.

After high school, she left home and was able to work to keep herself afloat until she took
in her three younger siblings that my grandmother was not capable of caring for. At the age of 21
she became the guardian of an eight- year- old, a six-year- old, and a five- year- old. She would
get them to school, make sure they were fed, and that they were safe and healthy. Lola n ended
up buying a house with my father in her late twenties for her three siblings and her three other
children. She was raising six kids before the age of thirty and did it basically alone. She had my
father’s help but he would leave for work at 6:00AM and not return home until 8:00 PM, right
before bedtime. My mother would let us stay up just until he got home so he could give us a hug
and tell us goodnight. For most of my life she was a real estate agent, she has been selling homes
for almost 14 years. So, she worked long hours until she had to pick all six of us up from
daycare. She would take us home and she would cook, clean and make sure everyone got to bed

on time so the cycle could start again the next day.
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No one ever had to tell Lola to do her work or to strive for greatness, so she assumed that
we would all just do what she did. When my aunts and my uncle were in high school, my brother
and I were in elementary school and my sister was just a baby so my mother found it difficult to
keep up with everyone’s activities and progress. She focused on my uncle for the longest because
he had behavioral issues and would not do his school work, but while she focused on him, my
reading grades were suffering. I would ask her to just sign my reading logs and tell her I read
Junie B. Jones or The Bible and called it a day. She would be so confused as to why I was always
getting bad grades in the reading section of my report card. I would have the equivalent of C's
and D’s on my report card. Seeing the low grades in reading on my report card made me truly
believe that I was just not good at it. I hated reading and she knew it,but she never had the time
to really sit down and talk to my teachers about what to do or how to improve my reading levels.
Then my mom and one of my teachers finally set up a day to talk early in the morning, before
school even started, to discuss me. My mom gave her every way to contact her at anytime
whether it be by text, calling home, or email she was getting updates on my progress. My mother
started having my aunts read with me at night and had me read cereal boxes in the morning. She
would also ask me what I read, because I struggled with comprehension as well. She also had my
babysitter read with me and go over homework as well to ensure my improvement. I caught up to
my reading level by the 4th grade. There are students all over who suffer worse than I did and
for a longer period of time. It’s in the best interest of the child for a parent to be aware of where
their child is struggling and for a teacher to help provide solutions to the issue. My teacher

reached out to my mother and met with her by accommodating to her schedule because she knew



EYETO EYE 5

I just needed an extra push to get me where I should be. Seeing a parent eye to eye can create a
bond between students, teachers, and parents that increase a child’s academic success.
Lit synthesis

Parent Involvement can look like anything and it takes multiple forms but it can most
simply be described as any action taken by a parent/ guardian in relation to their student or the
school in order to better their child’s academic success. Joyce L. Epstein of John Hopkins
University developed a framework to increase the 6 types of parent involvement, which includes:
Parenting, communicating, volunteering, learning at home, decision making and collaboration
with the community (Epstien, n.d.). All aspects of parent involvement have proven to have a
positive benefit on student achievement and academic success with improved reading levels
along with higher homework completion rates and test scores (Department for Education and
Skills, n.d.). Students whose parents and teachers engage in face-to-face contact are also less

likely to fail classes, need discipline and experience high levels of stress (Waterford,2018).

Why is it an Issue/Opportunity?

There is a recurring issue with lack of parent involvement, but why? Many factors play
into why a parent does not show up for school events, parent teacher conferences or even
communicating more at home with their children.Teachers usually assume that the parent simply
doesn’t care about how their student is doing academically, but have they taken the time to get to
the root of the issue and found a way to work with parents to solve it? Teachers should be willing
to understand the obstacles that keep parents from being engaged in their child’s education from
their point of view (Finders and Lewis,1994). The Human Hope Association (2017) writes a

short article about the challenges that parents face when it comes to involvement. Though the
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program is based out of Cambodia, it has some messages that are relatable to parents and
students around the globe. One of the challenges they discussed is time constraints. Parents have
to maintain a household and pay bills and some homes only have a single parent to care for a
child with the possibility of more than one to care for and feed. It proves difficult to make time to
go to a school function or attend a meeting during the work week when they spend 40 hours or
more trying to keep their bills paid. The Human and Hope association also touches on the
possibility of bad experiences in the past that cause them to not feel welcomed at school. They
could have bad memories of when they were in school or just from people telling them how
horrible their child is doing or how they won’t learn. In effect, parents do not feel welcomed at
school (The Human and Hope Association,2017 ). They want to know that they are being treated
with respect and they need to trust the institution that is giving their child the best education
possible. There is also the possibility that that parents do not speak fluent english, which leads to
poor communication between parents and schools. Not only could the language barrier be a
problem but it could spur issues with cultural differences. For example, using a student as a
translator during a parent- teacher meetings puts students on the same level as a parent which
disrupts the hierarchy created within certain families and communities (Finders and Lewis,
1994). There could also be logistical issues involved such as a lack of transportation and child
care as well as inconvenient meeting times for parents/guardians. Systematic barriers that include
a lack of variety in resources for parental use and staff only being paid for working hours. Which
means a teacher is not going to be paid for meetings or work done outside of school hours, they

are volunteering their own personal time ( National Center for School Engagement, n.d.).
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What Has and/or Should Be Done?

As mentioned previously, Epstien created a framework as a model for schools to use in
order to increase parent involvement. The 6 types include: Parenting, communicating,
volunteering, learning at home, decision making, and collaborating with the community (Epstein,
n.d.). This model is recommended by the National Center for School engagement that promotes

attendance, attachment, and achievement.

Parenting is meant to help families with parenting skills, family support, understanding
their child’s development and setting home conditions. It enables schools to gain a better
understanding of family background, cultures and values. Communicating should be done with
families about school programs that are available and student progress. Volunteering
opportunities should vary so that recruitment is improved, proper training takes place and the
times and dates fit the various schedules of parent volunteers. Learning at home can be
implemented by homework, goal setting and other curriculum based activities to involve parents.
Decision making includes families as participants in school decisions, governance and advocacy
activities. Collaborating with the community looks like any use of resources outside of the
school such as teaming up with businesses in the area or other groups and organizations (Epstein

and Salinas, 2004).

Efforts to Increaseparent involvement have been in effect for a while now. With the use
of programs like the Parent Teacher Association (PTA) and the implementation of parent teacher
meetings and volunteer opportunities available, parents who have the time have the chance to get

more engaged, but are these opportunities good for every parent?The Parent Teacher
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Association is a great source for advocating parent involvement to improve children’s health,
safety and education across the country. The association values collaboration, commitment,
diversity, respect and accountability (Parent-Teacher Association). The program advocates for
parent- school relationships and is available to join at almost any school nationwide but it does
not touch on parent student relationships. In order to increase family involvement in the PTA
also created National Standards for Family-School Partnerships. A guide was created for the
standards to be implemented by schools and programs nationwide. The standards in which the
guide was based on are: Welcoming families into school community, communicating effectively,
supporting student success, speaking up for every child, sharing power and collaborating with
the community (National Standards for Family-School Partnerships, 2009). These standards
almost directly correlate with Epstein’s previously mentioned framework for increasing parental
involvement.

The PTA and parent teacher meetings are great and effective tools for parents
who have the time and the will to come in to school and sit down for meetings about the school
or their child but what about parents who can't make it or parents who feel like they can’t go or
are afraid to? Communicating and working through their child’s progress is just as important as
the child’s parents who show up for these things. There should be alternate ways to communicate
with parents and also to gain their trust to build a connection that could benefit the student
greatly. Increasing parent involvement has to be more than just parent- teacher meetings, sending
emails or letters home regarding their children. It takes adaptation to the individual family and

student’s needs.
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The Virginia Department of Education surveyed a group of 1000 parents about how to
increase their involvement and over 450 responds with tips and suggestions on what the school
can do to get more parents to engage in school and student activities. Parents said that they want
“a warm respectful and welcoming environment.” Making parents feel more welcomed at school
can be achieved by inviting parents personally to the campus, encouraging them to want to know
more. The school should also strive to ask parents for input more frequently on what their needs
are in order to accommodate to their lives and schedules. Offering flexible office hours, dates,
and meeting locations can allow parents with busy schedules to become more active in their
child’s education. The Virginia department of education also suggests a variety of methods to
improve communication between families and the school.The school should first start by making
sure that all contact information is up to date and correct. One tip for growth is to offer resources
in other languages for parents who do not speak english. Teachers could also deliver weekly

reports to parents, giving a brief summary of their child’s progress and their assignments.

Method

For this Capstone Project the researchers will investigate how parents view parent
involvement and what they think could be done to improve it. Based on an analysis of the data
and the relevant research literature, the researchers will use what they have learned to formulate
an action that responds to the focus issue in a way that inspires, informs, or involves a particular

audience.

Context

We conducted surveys for parents on campus at a high school located in Seaside,
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California. The school resides off Highway 1, only one mile from the Monterey state beach, on
the Monterey Peninsula in a largely Hispanic/ Latino community. As a result, their student body
is 70. 2% of Latino/ Hispanic descent. The second highest demographic is white at a low 7.7 %.

Most of their student body (78.6%) is enrolled as socioeconomically disadvantaged.

Participants and Participant Selection

We will be conducting written surveys for parents on campus at Seaside High
School. parents will be interviewed during the parent workshops that take place on Tuesdays
after 6pm on campus as well. GEAR-UP is a Gaining Early Awareness Reading Undergraduate
program that is offered to all students at Seaside High School. The program works with both
parents and students to efficiently plan student and parent success in the student’s future

education.

Researcher: Lilliana Orozco.This concern is personally meaningful to me in the sense
that parenting involvement is very important to a student’s educational performance. Personally
my parent’s involvement and willingness to be more knowledgeable about my education pushes
me to want to do better. When a student sees that their parents care about their academics they
tend to feel a lot more confident and sometimes feel the need to excel further in their education.
It becomes concerning to me when a students academic success is not going well due to the lack
of parental involvement. Growing up my parents were neither involved in my early childhood
education nor my high school education. The reason for this was because they worked a lot of
overtime and they could not find time. [ was raised by my older siblings and they were
supportive throughout my education which made up for the absence of my parent’s support.
Having people that support your academic success can really create a positive impact on your

education.

Researcher: Kara Gearring. This concern is meaningful to me because I feel like
having a parent involved in a child’s education is beneficial and I think that if my parents were

not so busy, my academic standing and attitude towards school would have been different. I did
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not have anyone to make sure I was doing my work or encouraging me. I had to find motivation
myself and that caused me to produce work that is less than what I am capable of. I relate enough
to the topic to carry out the project well. I have experience with parents who are not very
involved and I also am a good conversationalist. I also tend to be very understanding and
empathetic when listening to people’s stories as well. What makes my perspective different from
my stakeholders is that I am no longer a high school student. I am at a good age where I can
clearly see the perspectives of teachers, students and parents. I work with parents on a daily

basis, I am a student, and I am working my way up to becoming a teacher.

Informants.

Semi-Structured Survey

The following questions will be asked to parent participants.

Parent

1. What do you think it means to be involved in your child’s education?
2. Do you feel it is necessary to be involved in your child’s education?

3. What kind of actions do you take to stay involved with your child’s academic progress?

4. Are there any obstacles that keep you from doing more or being more involved with your
child’s education ?

5. Is there anything else you’d like to say about being involved in your child’s education?

Procedure

Participants took a survey. All surveys will be done individually . When it is not possible to
interview participants in person, they will be invited to complete a phone interview or paper and

pencil survey of the same questions. Face-to-Face interviews will take less than one hour, be
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audio-recorded (with participant consent), and take place in Seaside High School. A
semi-structured interview format will be used for face-to-face interviews, to allow for follow-up
questions to unclear, interesting or unexpected responses. All interviews/surveys will be

scheduled at the convenience of the interviewee and should take approximately 20 minutes to

complete.
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Parent Interview Questions -

1. What do you think it means to be involved in your child'ls edgﬂﬂﬁ:j?
T Pk it meand fo be involved 1 €
ound ot howe.

2. Do you feel it is necessary to be involved in your. child’s education? If
soYvhy‘? Yes s m&cassodf/{ Lo be ivvolved i my
Cnll's educodion becosse, he need's Fo Fviow
ot we ove o\llu,c»y going Yo be Aheorizs oy
hiut owd his cdeation is very inporton’,

3. What kind of actions do you take u|: stay involved with your child’s
ar{idemicprogre\ss?lfsoexplaionase. Tiiis -
wifle My child o-Codemic pro resj/;)‘”wl“‘o‘

. R ) <22 {alls)
to wiwe oAd looking ot he' g
e e Mea gkt hes grades and fo;
V> wnd gl oinseler, P

4. Are there any obstacles that keep you from doing more i
involved with your child’s education? Ves 9 or being mo

pecoSe L did# oo o s b\l‘\t\r«"s Mau Dla;jac{
Bou O~ ot of & 50? ?42,/,,309 ‘f/ﬂldx/t,# es
s Winch el o PoRIEE R EAEA oet

5. Is there anything else you'
child’s education? -

'd Iikg to say about being involved iny
our
pe. involued

1S Ver i
- b lW\fJoT'?’OJ-’\+
M pur J’?W{B € uc@qtl‘oé_//\a
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Prequntas de Entrevista para Padres

1. 2Qué crees que significa participar en la educacin de tu hijo? ‘4
o Creo Qque ©® a{i‘o impor#otﬂ‘/:vdr‘/\
e dod oeritos e pathes cos

2. ZSiente que es necesario participar en la educacién de su hijo? Porque?
stento gue es muy necesario  parkicipar

on la  oddacion He mi hija

3. &Qué tipo de acciones toma para mantenerse involucrado con el
progreso ‘académico de su hijo?
acistér o (as  rednion=$s Jallore s

egbar entra d

o de lo> maesTros

s, ¢Hay algiin obstéculo que le impida hacer més o involucrarse més con
la educacion de su hijo? Por Favor de explicar.

no ay ningu" obstdcolo

5. ¢Hay algo més que le gustaria decir sobre participar en la educacién d
su hijo? e

que aban 1S *a/}ares.
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Prequntas de Entrevista para Padres

1. £Qué crees que significa participar en la educacién de tu hijo?

TnPoytan+¢

2. ¢Siente que es necesario participar en la educacion de su hijo? Porque?
fov due Leapren de

3. ¢Qué tipo de acciones toma para mantenerse involucrado con el

progreso académico de su hijo? Vﬂaﬂ+5he¥<c )'n f('m’ynq dO

4. ¢Hay algiin obstaculo que le impida hacer mas o involucrarse ma:
la educacién de su hijo? Por Favor de explicar. /) 0 o

5. ¢Hay algo mas que le gustaria decir sobre partici

suif? e fodo  Graciag

Par en la educacién de

Preguntas de Entrevista para padres

1. £Qué crees que significa participar en |a educacién de tu hijo?
5S¢ Siqufica QUe we wgovda so Fotord

2. tSiente que es necesarlo participar en la educacién de su hijo? Porque?

st Porque Yo se o€ \o egyo ceniv que
we oo

3. éQué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?
me o0 Albante con Sus hados
fovo. NEY  enque necesitel ayude Y
Londe Quedd YeGWY Esel oy dey

4. 2Hay algin obstéculo que le impida hacer mas o involucrarse mas
1a educacién de su hijo? Por Favor de explicar. S¢ o

pigunas veces et \velsays

5. éHay algo mas que le gusta
ol gustaria decir sobre partic

Par en la educacién de
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Prequntas de Entrevista para Padres
1.

&Qué crees que significa participar en la educacién de tu hijo?

N Poytant¢

2. iSiente que es necesario participar en Ia educaci

6n de su hijo? Porque?
fov due Leapren de

3. ¢Qué tipo de acciones toma para mantenerse involucrado con el

progreso académico de su hijo? |y anfenevs e 1n fovma do

¢&Hay algiin obstaculo que le impida hacer mas o involucrarse mas con
la educacién de su hijo? Por Favor de explicar. /) 0

5. ¢Hay algo mas que le gustaria decir sobre ici
Y Participar 6
suhij? e Lo do Gy g peren 2 educacién ge

Prequntas de Entrevista para padres.

1. igni
£Qué crees que significa participar en la educacién de tu hijo?
y QG v €S vy ymeel e Saver
1. £Qué crees que significa participar en la educacion de mjo: SN \o que ST Qo \é\7 oS Ny \Noave
Sraxe s swehe Y vda o ey
Lokexo

L soomn \as actinille et

2. &Siente que es necesario participar en la educacién de su hijo? Porque?
. 2 3
2. ¢Siente que es necesario participar en 1a educacién de su hijo? Porque’ U Qo fque =St [wNed que es LS
SU es MRCESAMO et AV \oe \nace | deve esNar en QAeges
do
Aewee was Comfancs €n eNas:  ApasEES

A o< RaRas Se \wlevamzam en so edockare»

3. &Qué tipo de acciones toma para mantenerse involucrado con el
3. 2Qué tipo de acciones toma para mantenerse involucrado cort el progreso académico de su hijo?
progreso. académico de su hijo?

\ @ro exeown s e X g%u
e otax ot coulacto con \a Cavode e Cleses
\r‘\-\t:;)fx/c:ﬁ*\evsnv\a\ de &

; 4. &May algin obsticulo que le impida hacer més o involuc 5
4. 2Hay algn obstéculo que le impida hacer més o involucrarse ms con rarse mas con
1a educacién de su hijo? Por Favor de explicar.

la educacién de su hijo? Por Favor de explicar.
o

’(“\\\ eces =\ Oracle de

e le

5. ¢Hay algo més que le gustaria decir sobre participar en la educacién de 5. :::\:i:;gn més que le gustaria decir sobre participar en la educacién d
sahip? N, oycanied -
wieven ARomey
Que ¢ VA A\ ot
como  Leav UP.
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Prequntas de Entrevista para Padres

<6n de tu hijo?
1. 2Qué crees que significa participar en la educacién d°

20
Saxe v e &Y udw o e
e ©

N jo? Porque?
2. iSiente que es necesario participar en la educacién de su hij
S es OeESAMO Rar QO \os \ace (_\Jq-v\(llﬂ
Nevee was Gwhancs en elos wasweS> O
\ o RaRas Sc whevemzam en so edockre v

3. £Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

eotax v cowkacko con \a Cavodsw
Traesdve g \saeval de &

4. 2Hay algiin obstéculo que le impida hacer més o involucrarse ms con
|a educacién de su hijo? Por Favor de explicar.

Vo

5. cHay algo més que le gustaria decir sobre participar en la educacién de
su hijo?
Que ¢ U Juteve ARemer o\ Rretng
como  Leav LP.

Prequntas de Entrevista para Padres
1. &Qué »
#Qué crees que significa participar e Ia educacién de tu hijo?

)4070)/0\{ fo en 54L” /05 450 7U€ /tezzs:‘l’q

hacer pata deney s veguisitos estodiantiles
%570(’“‘&103

2. &Siente que es necesario participar en la educacién de su hijo? Porque?
si == qLe elles se don cventa de
qre St vno no {)uﬂrlc}pq ellos —J«:M/O(O
lo doman eusexio

3. 4Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

Asistiv o les  veoniones lo mas ,ﬂoﬂ}?le
[uqlfu'.m asonto en la escvela me comonico
mmediatanente pasa estre al fondo oy
estodiane.

4. éHay algiin obstaculo que le impida hacer més o involucrarse mas con

la educacién de su hijo? Por Favor de explicar.

29, gl }A;owa a Veees ‘Lfngo gue
50\‘161'{»4‘ gue me tadoscan com a

Mags’ll’ro V Io{Ha’ & EAA‘J‘FVIJEY /q

5. ¢Hay algo més que le gustaria decir sobre participar en la educacién de
su hijo?

b

%C“G {:y/'q
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1. 2Qué crees que significa participar en la educacién de tu hijo?
QTG vt eS| sy Aol ‘/\\Q \i?\f"‘;
Qv\\Q, QU SN gar AV PN N
L st \os acXweidg sed

2. ESiente que es necesario participar en la educacién de su hijo? Porque?
% T Qofque =5l SeNed que eS| e
deve q,s\ar en Cages

3. &Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

Eie.r:\o Qf&%ﬁn\u S e A‘Q ;;g
en Qoses

4. &Hay algin obstéculo que le impida hacer mas o involucrarse més con
1a educacién de su hijo? Por Favor de explicar.

'A\\EQ&% 't\ O cacia . ‘*Y‘Q\%&m

5. 2Hay algo més que le gustaria decir sobre participar en la educacién d
. e
su hijo? \Q . %'CQLQ_\&%

Preguntas de Entrevista para Padres
1. ¢Qué crees que significa participar en la educacién de tu hijo?
aApoy e yYonEobxo  meloc  pace ella

2. esi

que es i enla 6n de su hijo? Porq
S 4
; s
Posqve me jmEor e was y axi peost
O odee:
3. 2Qué tipo de toma para con el
progreso académico de su hijo? |
e Se o << sponsabl, en e
Foreas v asistiende a ™ualas

4. &Hay algin obstaculo que le impida hacer mas o involucrarse mas con
la educacién de su hﬂo7' Por Favor de explicar.

=, el debaie e abate
Fewne que Lrabaiac v aveces  me
Pocdc haces orees  par el Jalass

5. éHay algo méas que le gustaria decir sobre participar en Ia educacién de
su hijo?

b e ledes ler o pavenpoiomcma
porive  e>e les aveda o ellos
= o e Yenaor en

mejos A
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1. 2Qué crees que significa participar en la educacién d°
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Saxe v e &Y udw o e
e ©

N jo? Porque?
2. iSiente que es necesario participar en la educacién de su hij
S es OeESAMO Rar QO \os \ace (_\Jq-v\(llﬂ
Nevee was Gwhancs en elos wasweS> O
\ o RaRas Sc whevemzam en so edockre v

3. £Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

eotax v cowkacko con \a Cavodsw
Traesdve g \saeval de &

4. 2Hay algiin obstéculo que le impida hacer més o involucrarse ms con
|a educacién de su hijo? Por Favor de explicar.

Vo

5. cHay algo més que le gustaria decir sobre participar en la educacién de
su hijo?
Que ¢ U Juteve ARemer o\ Rretng
como  Leav LP.

Prequntas de Entrevista para Padres
1. &Qué »
#Qué crees que significa participar e Ia educacién de tu hijo?

)4070)/0\{ fo en 54L” /05 450 7U€ /tezzs:‘l’q

hacer pata deney s veguisitos estodiantiles
%570(’“‘&103

2. &Siente que es necesario participar en la educacién de su hijo? Porque?
si == qLe elles se don cventa de
qre St vno no {)uﬂrlc}pq ellos —J«:M/O(O
lo doman eusexio

3. 4Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

Asistiv o les  veoniones lo mas ,ﬂoﬂ}?le
[uqlfu'.m asonto en la escvela me comonico
mmediatanente pasa estre al fondo oy
estodiane.

4. éHay algiin obstaculo que le impida hacer més o involucrarse mas con

la educacién de su hijo? Por Favor de explicar.

29, gl }A;owa a Veees ‘Lfngo gue
50\‘161'{»4‘ gue me tadoscan com a

Mags’ll’ro V Io{Ha’ & EAA‘J‘FVIJEY /q

5. ¢Hay algo més que le gustaria decir sobre participar en la educacién de
su hijo?

b

%C“G {:y/'q
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1. 2Qué crees que significa participar en la educacién de tu hijo?
QTG vt eS| sy Aol ‘/\\Q \i?\f"‘;
Qv\\Q, QU SN gar AV PN N
L st \os acXweidg sed

2. ESiente que es necesario participar en la educacién de su hijo? Porque?
% T Qofque =5l SeNed que eS| e
deve q,s\ar en Cages

3. &Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

Eie.r:\o Qf&%ﬁn\u S e A‘Q ;;g
en Qoses

4. &Hay algin obstéculo que le impida hacer mas o involucrarse més con
1a educacién de su hijo? Por Favor de explicar.

'A\\EQ&% 't\ O cacia . ‘*Y‘Q\%&m

5. 2Hay algo més que le gustaria decir sobre participar en la educacién d
. e
su hijo? \Q . %'CQLQ_\&%

Preguntas de Entrevista para Padres
1. ¢Qué crees que significa participar en la educacién de tu hijo?
aApoy e yYonEobxo  meloc  pace ella

2. esi

que es i enla 6n de su hijo? Porq
S 4
; s
Posqve me jmEor e was y axi peost
O odee:
3. 2Qué tipo de toma para con el
progreso académico de su hijo? |
e Se o << sponsabl, en e
Foreas v asistiende a ™ualas

4. &Hay algin obstaculo que le impida hacer mas o involucrarse mas con
la educacién de su hﬂo7' Por Favor de explicar.

=, el debaie e abate
Fewne que Lrabaiac v aveces  me
Pocdc haces orees  par el Jalass

5. éHay algo méas que le gustaria decir sobre participar en Ia educacién de
su hijo?

b e ledes ler o pavenpoiomcma
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Prequntas de Entrevista para Padres

1. ¢Qué crees que significa participar en la educacién de tu hijo?
apoye  Yun§ulxo  meloc paca ella

2. Siente que es necesario participar en la educacién de su hijo? Porque?
St

Posque  Me  mforne
oyodaria

was Yy asi podee

3. 2Qué tipo de acciones toma para mantenerse invelucrado con el
progreso académico de su hijo?

gqee  sea  vespensable en

}oreas v asishiende a Avolas

las

4. &Hay algin obstaculo que le impida hacer més o involucrarse més con
Ia educacién de su hijo? Por Favor de explicar.

57 el trabale porque vae
Fone  que ladatec v aveces ne
poelde bocee  Gsas  por el abaye

5. 2Hay algo més que le gustaria decir sobre participar en Ia educacion de

su hijo? lodos  los  pagas

que oxals f ol patamay
porque  eve les aguda  a ellos
a  qee tenae™  °M meler  [ulieq

1. ¢Qué crees que significa paficipar en la educacion de tu hijo? . -
Estar Enteragy ge M0 VA M1 h \ja
W g eswelq

2. ¢Siente que es necesario participar en la educacién de su hijo? Porque?
S Pavg que ™ hyn Vea que fiene
AQ0N0 de DU Pagres

3. ¢Qué tipo de acciones toma para mantenerse involucrado con el

progreso académico desuhijo?  ReutotY tateds
N Yaros de ClaSes.

4, &Hay algiin obstéculo que le impida hacer mas o involucrarse mas con
Ia educacidn de su hijo? Por Favor de explicar, (4]

5. ¢Hay algo mas que le gustaria decir sobre particij

e g Par en la educacién de

Parent Interview Questions

1. What do you think it means to be involved in your child's education?

SUPPW 1‘4\(/ O}H /o/rm\

2. Do you feel it is necessary to be involved in your child's education? If
SoWhY? Timery \nvole, n my chld  ccloations
T sopeevea e on all dersion ke make.

3. What kind of actions do you take to stay involved with your child’s
academic progress? If so explain please.

F. qu\gfnﬁ m onall %OJ Aecrssons-

4. Are there any obstacles that keep you from doing more or being more
involved with your chlld'j education?

Yes, (Money

5. Is there anything else you'd like to say about beiny

g involve
child's education? [{ore  optiong d in your

Prequntas de Entrevista para Padres

1. ¢Qué crees que significa participar en la educacién de tu hijo?
Paa m; cameia v ardeado e
Wedwcachn de m, Wiyo @S My imgotlante
fotque . me noolucrg 4 adras  aslar

a 5
2. ésie oCesario participar en la hijo? Porque?
a5

3. &Qué tipo de acciones toma para mantenerse involucrado con el 3
progreso académico de su hijo?

s, e as, pedo axifle ami astdionlc
0 espaiZo | Gue @ Seed Qe YD
©  agilo  an \a decicion qe e\ domae

4. ¢Hay algin obstaculo que le impida hacer més o involucrarse més con
Ia educacién de su hijo? Por Favor de explicar.

coeses  as @ Wwano o e -\KJB\:D
 enlieds da askdas Aawbier yq
Yerrn  Haraadas s e
. .0 nes Cuan,
Yo pwdd awdiv o nave i 49
5. ¢Hay algo més que le gustaria decir sobre participar en la educacién de
su hijo?

= B0 Aabase A wskdes e bien.
aaas,

=



EYETO EYE

Prequntas de Entrevista para Padres

1. 2Qué crees que significa participar en la educacién de tu hijo?
N N
0. i Comd padre @3 olgo mud m(m(\m@e g mos eqe
A e la primoa geneacoh | po€ @\ @O qu?b\¢
al‘fl adelanle  oremoy Aodo @ cfvazo goN

v_ Q0w C Roc - "
2. legmc;ue Ry necesario participar en la educacién de su hijo? Porque?
. \
Qorque 0S4 A St st a.poy (

5\‘ll/\&'/(} \Q 0 eCTA1Q v@\l @ (\Z mo> %ﬂnul
Qava  a\tonzac WS makad.
3. ¢Qué tipo de accion para conel
rogreso académico de su hijo?
Zl:\n\xmk\a a ooy como et hecondo o>
wdos con Vo moedhod g B N \ow monaa
goe ma/on,‘éi va mal  pad\e o Vos mnwﬂc@)

Ao coe monGe  podLmey o odac\s |
4. éHay algin obstaculo que le impida hacer més o involucrarse méas con
la educacién de su hijo? Por Favor de explicar.

Aveces ek 3m&u'o o aun - asl q.blmme\
o ®

hotitdd o pasble dc que m MQIW

0> o‘os\vcn\m.

5. ¢Hay algo més que le gustaria decir sobre participar en la educacién de
su hijo?

Que sempr lo womoy o agoyar
mifas @ @ neeks Mo |

Preguntas de Entrevista para Padres

1. ¢Quéc igni rtici la educacién de tu hijo?
R A
o poyavnos en lo que seav

2. ¢Siente que es necesario participar en la educacién e su hijo? Porque?
=]

Clox® ape & es ot | hf’[t’SHO\
Q¢ eSO o0

3. £Qué tipo de acciones toma para mantenerse involucrado con el
progreso académico de su hijo?

£oon vato\oCtado en \o qo¢ haces
N mﬁ‘\cm\é@ compte com el

4. ¢Hay algiin obstéculo que le impida hacer mas o involucrarse més con
la educacién de su hijo? Por Favor de explicar.

5. ¢Hay algo mas que le gustaria decir sobre pai r
sobi i
ot rticipar en la educacién de

en (5 JuntkS A ls Esceals,

Y Gur ellos O (o misny

Sus Prpios WS,
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1. £Qué crees que significa participar en la educacién de tu hijo?
Rue €5 algo oy inpufanfe foir €165,
G wosY25 105 olles ros inulucfensS
Cu s edtocion.
2. &Siente que es necesario participar en la educacién de su hijo? Porque?
Si low G Si pole Gu ellos Siestar NueSHD
afolo y wo dSyraffer;, 5 e fR e adlece
Con Sus @otundios .
3. ¢Qué tipo de acciones toma para conel
progreso académico de su hijo?
Wableado on ella, Can 105 vaeSF0S,
Pleguntanclo o ¢si liendo el
Escoel, e 55 Clases y 5i algg ba rral et
velx

4. &Hay algin obstaculo que le impida hacer més o involucrarse mas con
la educacién de su hijo? Por Favor de explicar.

N G.sta ahort Wrgess obfateclo
Jodo est "'@”»y@w/@; a DioS.

5. ZHay algo més que le gustaria decir sobre

Particiy 5
su hijo? Q b 9‘ Par en la educacién de

‘emfre me Sk foric o
o Sty

o0 m /g LI/()OS
et el it éon

fom apoiier a mlyjc

L éQl;éa crees que significa participar en la educacién de t hie? . oa qu ‘a
Pa ™My sigoifica sed o0 apal% /0( I
Dol Tt | ESerim, aqodacto ) 0oL 3 ipaci
N padce e se \aw locca g0 1A P
< o

M)C-aclof\ﬂ de =0 "\Uo doma €\ Pz‘;g\ ;‘[‘Zer\
< 0 =pogz qee =tz P;.ra'zqu zgg e

2. ¢Siente que es necesario participar en la educacién de su hijo? Porl'-'eﬁ_@&_ﬁ;
Clavo que es nrecesario. pe7 9 ali'es v\;
Tawolocrados en la edvameidn de méesylgs

niyos pode mos goiaclos u =YY 2

z alcaznzac S0S e tasS .

3. &Qué tipo de acciones toma para mantenerse involucrado con el .
progreso académico desuhijo? oz de | (ms hedTm! E;{“‘Z%
P(If\a'lPZIQS A eni es estac Qien 1a 2

e si el hjo ©o e o soficieatemen

»Po(@q:m jo Z C.‘lPaA(e s, qa \ew@mes 00
n o’m?ﬂ parkicipo en @S ontas de [z escueh
Aep ogézm—as vz se plkecen

4.%Hay ‘algin obstaculo que le impida hacer més o involucrarse més con

la educacién de su hijo? Por Favor de explicar. 4

2 weces poede wnpeditme ¢ 2 las jontas

<l que  Fergm que atender  zontos

con | oXAS ccontoNes en \AS escue ns
de mis otcos hijos -

5. éHay algo mas que le gustaria decir

su hijo? C;szm‘fcg <l —ha%::l pamdpar::\!\a“““:i_‘?_“""{ .
en ta educaci & n i hi\]a \r\}za ICY(Pai‘Odﬂ
mouche aCtcCa del S\S-\tma &cagz ) O’
de esAfe P—M;s_ Y sobre ‘\’Odo ‘f‘e- QAC(On
a&)(cn&iéo \\0/\‘\'0 con e\ \’\E‘O \ﬁ> ‘po(m
de poder \oa\’?\( noest(as  medgs
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1. 2Qué crees que significa participar en la ed

ucacléndetl: NJZ' 7
Ar"\[o ‘/ o }(VK("”V\ ‘/;@{/—Ufg

2. ¢Siente quees io p enla ion de su hijo? P?rqu_e?
i Clavo que [ ﬁ Sabelestun consiyUe endo
Sl enks evedy pece gy«u!uaf e Y ‘?1/(5
Ze o : e L\;Jo pavee \
tscvela,
3. &Qué tipo de acciones toma para mantenerse involucrado fnn el
progreso académico de su hijo? €SI pEN CEntES en
Qus culificeeiones

4. &Hay algiin obstaculo que le impida hacer més o involucrarse mas con
la edpcacién de su hijo? Por Favor de explicar.  \\ O \O \(\

asta el momento, C\\’

5. ¢Hay algo mas que le gustaria decir sobre i
v Pparticipar ey 3
bt ig s s \tO\ Vior\ Par en la educacién de

Preguntas de Entrevista para Ppadres

1. éQué crees que significa participar en la educacién atwo?
X Ao came’ <t

= Asshv A Qow

= M"\j o~ (o A(\Y;QMM

" ?
2. Siente que es necesario participarien la educacign de su h awe-

S5, Qo BHW B e
s ekegs s e e

3. ¢Qué tipo de acciones toma para mantenerse involucrado con el

progreso académico de su hijo?
A@A&( ~ Gosipundy con oy fpeat—
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Parent Interview Questions
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Results

For this Capstone Project, parents were surveyed on their experience on parental
involvement in the educational school system as well as what they believe can be done to
improve parental involvement. This is important because of the effects parental involvement may
have in a students academic success. It is also important because parents are aware of their
impact on their childs’ education through involvement which they should be given
accommodations if they are needed. Based on an analysis of the data and the relevant research
literature three themes emerged. Evidence-based decision making required evaluating each
potential Action Option by the following criteria: Amount of time from teachers and schools, the

level of flexibility, and the amount of time needed from parents. Based on each Action Option an

action will be recommended and justified.
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Table 1

Evaluation of Action Options

25

AMOUNT OF AMOUNT OF
TEACHER/SCHOO | FLEXIBILITY PARENT
L TIME TIME
Workshops/Resource | High High Moderate
s in other Languages
Design Interactive Moderate High High
Homework
Availability Requests | Low High Low

[Remember, as you describe each action option below, your reader SHOULD NOT be able to

tell which option you favor]

Workshops and Resources in other languages

One of the most common issues mentioned by parents when it comes to being involved with

their child’s education is the language barrier. This is a pattern noticed in the data collected as
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well as the research conducted. When developing a resource in other languages it should be
correlated to the demographic that lives in the area. For example, if a school is located in a
predominantly Latino/ Hispanic community the resources should be available in Spanish along :
with English. Resources include: parent workshops, newsletters, emails or even automated phone
calls. This action to involve a wider range of parents could dissolve the school and the staff’s
time because it requires planning and participation. The staff must compose resources,translate
them and then present them to parents. This option has high flexibility because it tailors to the
needs of forgein language speakers and it could be a great tool used by a variety of communities.
It provides inclusion for parents who don’t speak english in addition to building trust and

communication between parents and teachers.

Design Interactive Homework Option 2

This action is meant to involve parents directly at home. By giving the student work that requires
interaction with parents, it improves communication between parent and student while also
giving the parent a glimpse into what their child is learning. This method could also lead to more
information being given about parents and family background. For example, if a teacher gave an
assignment for the student to do a family tree it could provide reason for parent and students to
communicate and learn about their history. It could also lead to learning where the child and
their family comes from, if their parents speak another language, and insight on who is in a
child’s life to communicate with. All of this information could be used to understand how a
student operates and how to connect with their parents. This option takes a moderate amount of

teachers’ time because all they have to do is create the assignment then analyze the information
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given to come up with viable solutions. Flexibility is high because it allows for all students to
participate with their families and a wide range of results can come from it. The amount of parent
time needed is a lot because the action takes place at home. In order for this option to work, a
parent or guardian must be present enough to give good information for their student to hand
back or present to their teacher.
Availability Requests Option 3
This last option is to allow parents the opportunity to give teachers times and days that they are
available to meet or talk on the phone about their child’s progress and/ or what they can do to
increase their student’s academic success. If a teacher hands out or emails availability requests
that parents can give back it will be easier to schedule meetings, make calls or schedule events at
different times instead of consistent timeframes so the majority of parents can participate. For
instance, if most parents are available in the evenings on weekdays then create an event that is
during that time. If some parents are available in the mornings then do a morning or during
school event that parents can volunteer for or participate in. Availability requests could also
include questions about transportation and language preference. This option requires a low
amount of teacher time because all they need to do is send out the sheet to be filled out. Parents
are required to fill it out but it should not take up more than 5 minutes of their time to fill out.
Flexibility is high because the option recognizes the varying schedules and situations of parents
and allows for accomodation where it is needed.
Conclusion

Of the 3 options discussed, I believe option 3: Availability requests to be the most

effective way of increasing parent involvement through collaboration and adaptation. One
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limitation of my critical analysis is the assumption of low parent involvement rates affecting
student’s grades. It was difficult for me to find correlation between parent involvement and
student achievement through statistical analysis that was understandable and viable. This
information could have provided better insight on the importance of parent engagement and how
it affects a child’s success. I believe my assumption to be valid because one can not measure
involvement because there are so many different types that are to be considered and an
individual’s definition of academic success could have a variety of definitions.

A couple concessions need to be addressed. One Option 1 of creating workshops and
resources in other languages is a great way to be more inclusive of other backgrounds and
cultures and gives parents a sense of a school’s willingness to adapt. While it shows great effort
on the school’s part, there is still the possibility that parents will not show up to workshops
because of time constraints or parents that do not know how to operate some technology that
requires them to open emails or access the school website to look at newsletters or progress
reports. The second concession to be considered is Option 2: Designing Interactive Homework.
This option is perfect for trying to get parents to be apart of their child’s learning experience. It
could prove to be ineffective because one can not monitor what goes on at home so a student
could just be doing the work themselves or a parent could be doing it for them. This option
encourages involvement but can not guarantee it and a teacher can not know if parent
engagement took place.

I believe that Option 3: is best because it is an easy and quick way to get a better
understanding of a parent and their needs. The option can be altered to get more information. A

teacher could ask the best days and times they are available along with updated contact info
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(phone number, email, address,etc.), language preference, transportation most frequently used,
events they would want to be involved with, and if they want to help in the classroom. This
option also shows that the school willing to reach out and work with individual parents based on
their needs and availability and It gives parents a welcome mat into their student’s academic
lives. The questionnaire could be emailed on a google form or handed out on paper for parents
who are not technologically inclined. One limitation of this option is that one may not get results
if parents do not send the questionnaire back or are not given sufficient amount of time to fill it
out. I suggest giving it to parents before the school year starts and on the first day of school
through email and handouts. It will take time to make copies and decide what information is
needed most but the task is not overly time consuming for teachers or parents and is flexible for
parents to fill out during their individual free time. I firmly believe this option saves time and
adds flexibility for parents who need accommodating.

Action Documentation and Critical Reflection

Adapting to parental needs is our focus to increase parental involvement in education. In
the educational field today there is a lack of parental involvement. Many parents often have
different reasonings why they are not involved in their child’s education. Throughout the
semester we had to privilege to partner up with UC Santa Cruz GEAR-UP Family involvement
program. This program is in a high school located in a low income community. The program
works with parents and provides workshops and resources available for them to become familiar
with different ways to become more involved in their child’s education. After becoming familiar
with this program we came across three different action options. We surveyed parents questions

regarding parental involvement and what they believe can be done to improve it. After looking at
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our results our first action option was workshops/resources in different languages. The second
option was to design parent and student interactive homework. Our third option was a parent
availability request. We decided to implement our third option which was the parent availability
request. The reasoning for choosing that option was because it was low in amount of teacher and
school time as well as amount of parent time put into this option. It would be the most

convenient option in comparison to the other two action options we discussed.
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The images below are screenshots of the Availability Request form we created for our
Action Documentation form. It has detailed questions on parental availability in order to improve

flexibility with the parent and school to create events that accommodated best to parent time and

need.

Image 1 Image 2

1282019 Parent Availabily Request iy et

7. Best days and times for meeting or conference

Morning (8-11am) aftemoon (12- 4pm) _evening (5- 8pm)

Parent Availability Request

This form is meant o build a strong communication between school and home in order to better your
child's academic achievement. Based on your answers, we plan o accommodate as best as we can to
your needs as a parent to help your child succeed.
1. Name
& Transportation method
Check all that apply

2. Name of student(s) and grade level

Car
Bus
3. Updated contact information : Phone number/ Caipook
Emaill Home Address Other

4. Language Preference
Mark only one oval.

Engiish
Espafiol
L33
Other.

5. Best method of communication
Check all that apply.

Cell or Home phone:
Email
Mail

Letters sent home with student

6. Best times to contact
Check all that apply.

Morning (8-11am)  afternoon (12- 4pm)  evening (5- 8pm)

Ketl_Qikg

9 Volunteer interests
heck all that apply
In class aide
Event coordinating

Event volunieering

10. What resources do you need for you and your student(s) to be successful? How can we help?

11. Please let us know if you have any questions or concerns

Powered b

B Google Forrr

Jes google comformaiarIPmYESKz-L_Qikg_2mXNw2syBnEXYUPBUTOSGTADG/eci

https://docs.google.com/forms/d/e/1FAIpQLScaD4j0HmFi1v90OuJtS5zndNIMo6Sip38nBWH7U

Jx4XFG-ChQ/viewform?usp=pp_url
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