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Introduction

Many parents of low-income families have little or no access to information about how to

pay for college for their children. When parents are unaware of how to pay for college, their

children may be less encouraged to attend college and may see college as an unnecessary luxury.

Informed parents may provide better support for getting monetary aid and, in turn, encourage

them to attend college. To address the lack of access to financial resource information, I have

created a one-day workshop for low-income parents and adults of the San Andreas housing

community in Watsonville, California.

Needs Statement

There are many parents of low-income families with little or no access to information

about how to pay for their children's college education. Unfortunately, being uninformed about

financial aid can lead to consequences for low-income families such as accumulating copious

amounts of debt, non-enrollment for college, and students dropping out of college. This lack of

understanding can lead to individual consequences for college students such as economic

struggles, dropping out of college, non-enrollment and much more.

Debt acquisition can be a serious issue for low-income families. Low-income families

already face the burden of rising debt levels with medical bills, credit card bills, personal loans,

and so forth (Wagmiller, 2003). Unfortunately, these families often have a harder time getting by

when an illness or layoff occurs as they normally have only a few hundred dollars in savings or

cash that is used for emergencies or debts (Wagmiller, 2003). Additionally, students from

low-income families who acquire great amounts of college debt often deal with unforeseen

consequences after graduation. Recent research has found that, in relation to their counterparts

who did not acquire debt, low-income students have a 27% higher probability of experiencing
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financial hardships, a 19% higher probability of experiencing medical hardships, and a 51%

higher probability of experiencing marital problems (Beal, 2023). Due to the great burden that

college debt can have on low-income families, it would be prudent that low-income college

students enroll for financial aid to further ease the burden of debt acquisition for their families.

However, many families do not understand how financial aid works and the various ways to pay

for college.

Dropping out of college is another consequence that accompanies being uninformed

about financial aid. College drop-out rates have greatly increased in recent years with reports

indicating that only about 60% of students graduated with their bachelors degree in 2011

(Writers, 2022). More recently, Thompson (2022) reported that about 4 out of 10 college students

within the United States do not graduate and one third of students do not make it to their second

year of college. This increase in drop out could well be due to the increasing amount of tuition

that students must pay to the school. According to a recent report (Lake, 2021), 51% of college

dropouts leave school due to financial struggles. However, dropping out of college can cause

greater financial burdens on students and families because student loans will need to be paid

back, normally within 6 months of leaving the institution (Thompson, 2022). This debt burden

and no degree can leave students and families in an even greater financial burden than before

dropping out. With better understanding of the financial aid system, low-income families can

avoid some of the challenges.

College non-enrollment is yet another consequence that accompanies being uninformed

about financial aid. There are many disadvantages that come with refraining from attending

college altogether. Unfortunately, a large issue that centers around not attending college is the

higher probability of living in poverty. According to Marcus (2022), those who do not receive a
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college degree are four times more likely to live in poverty and 40% more likely to be

unemployed. Additionally, consequences of college non-enrollment include higher rates of

marital problems and divorce (Bureau of Labor Statistics, XX). Seeing as a major consequence

of not attending college could largely result in poverty, it would be prudent that students,

specially those coming from low-income families, enroll in college to avoid continuing the cycle

of poverty.

Given that most low-income families have little or no access to financial resource

information, they are susceptible to the consequences of being poorly informed about how to pay

for college. In order to increase financial aid knowledge and avoid these issues, I have developed

a one-day lesson about financial resource information for low-income parents at the San Andreas

Housing Community in Watsonville, California.

Theory

The social learning theory, constructed by Albert Bandura, suggests that both modeling

and observation play an important role in how and why people learn (Kurt, 2020). Bandura states

that learning does not only occur as a result of direct experience, but can also occur by observing

a live model or a live verbal instructional model (Kurt, 2020). Essentially, Bandura asserted that

most human behavior is learned through observational modeling and can be greatly enhanced if

explanations and descriptions are present. (Kurt, 2020). This means that from observing someone

or something, one is able to learn new behaviors or how to perform certain actions. With learned

behavior, one is then able to use such information to perform certain actions or tasks

independently. However, this theory requires observers to be motivated, attentive, retain
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information, and replicate what they have learned later on in order to benefit from the social

learning application (Kurt, 2020).

The foundation of Bandura's Social Learning Theory puts forth that people learn through

observation, modeling, and behavior imitation. My goal with the lesson is to create an engaging

powerpoint presentation on financial aid that keeps the participants attention at all times. Thus,

parents can learn information about financial aid. For attention, I plan on playing short, but

informational videos that show great graphics in regards to financial aid. As I deliver my

presentation, participants will receive visual guidance regarding how to apply for certain aid. As

participants watch the presentation and watch my modeling of how to apply for aid, they will

concurrently be learning through observation and putting Bandura's theory into practice.

Retention will be promoted within the lesson as I will provide participants with writing materials

in order for them to take notes. By facilitating this metacognitive process (note taking),

participants will be required to think about what they are observing and achieve a high retention

rate of the material (Horsburgh, 2018). The retention of the material presented will be measured

at the end of the lesson day through a survey. For the replication element, participants will be

given a copy of the FAFSA questionnaire and will be filling it out themselves during the lesson

after I have modeled it for them. Additionally, it is anticipated that the participants will be able to

replicate the process of applying for financial aid by going to their children and then teaching

them how to apply for financial aid as was modeled in the presentation.

Consideration of Diversity

My project will be conducted at the San Andreas Housing Community Center in

Watsonville, California. The resident profile of this community indicates that all families must

earn up to 50% of the area median income indicating that all families within the community are
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from low-income backgrounds (MidPen, 2023). I would expect that participants would be

reflective of the larger population in the housing community in relation to economic status and

race/ethnicity, as I will be conducting my lesson at the San Andreas Housing Community center.

I will be conducting my lesson in Spanish and thus the participants will need to be

Spanish proficient in order to understand the content being delivered. However, this lesson could

be translated and modified to another language in order to be directed at a different audience.

The content of this project will be applicable to adults and parents, but would be too difficult for

high school teenagers and would need to be tailored to their specific level or learning. For

example, instead of only presenting via slideshow, an interactive group talk or online activity

could be presented in order for teenagers to better grasp the content.

Learning Outcomes

By the end of this project, participants will be able to:

1. Identify four financial resources that can be used to pay for college

2. Identify two budgeting strategies that can help pay for college

3. Indicate three financial strategies you intend to use for your child in the future.

Method

First, I introduced myself and gave a brief explanation to the parents and adults about

why I was there. I then began a conversation about financial aid. This conversation consisted of

me asking participants to raise their hands if they believed they knew enough about financial aid.

I then handed out a pre-questionnaire which asked the parents and adults to answer questions

regarding their knowledge of financial aid. See Appendix A for the questionnaire. This took

approximately 8 minutes. Following this, I began the introduction of a Google slide presentation.

As per the order of the presentation, I first explained what participants could expect to learn
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during the presentation. See Appendix B for the presentation. I then detailed what financial aid

is, where it can come from, and who can receive financial aid. This took approximately 5

minutes. Following this introduction, I went on to describe the four types of financial aid that are

available to students. This segment took approximately 10 minutes. I then moved the

presentation towards FAFSA. First, I played a video that detailed what FAFSA is, who can

receive aid, what is needed to apply, and important deadline dates; this video played for

approximately two minutes (https://www.youtube.com/watch?v=x8P2acR9VHc). Following this,

I handed out a sample of the FAFSA planning form to each adult and gave them approximately 3

minutes to look it over. See Appendix C for the form. I then detailed what was needed to fill

out that specific form. Through a projector, I myself filled out the form as parents followed

along. I then gave them 10 minutes to fill out the form themselves after they had watched me do

it. During this time, I will also take any questions from the participants or answer any concerns

they may have. This all took approximately 12 minutes. To close the section on FAFSA, I

detailed where the parents can look to for help. This included talking about websites and school

resources. In total, the FAFSA-geared section will take approximately 25 minutes. I then

concluded the slide presentation with slides that detailed how parents could support their

children financially. This segment included what both parents and children could do to budget.

This section then moved on to how parents and adults could encourage children to reach for

higher education through motivation and interest of the parent. I concluded the workshop by

asking the participants to retake the same survey they took at the beginning of the workshop. See

Appendix A for the questionnaire.

https://www.youtube.com/watch?v=x8P2acR9VHc
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Results

Learning outcome 1 was that participants could identify four financial resources that

could be used to pay for college. I believe this outcome was met. A survey that was completed

by participants before the presentation indicated that out of the 9 participants, only 3 could

correctly identify four financial resources. Following the presentation, the survey indicated that 9

out of 9 participants were able to indicate four financial resources that could be used to pay for

college. The retention rate for this learning outcome was great. The participants who could not

identify the four financial resources at the beginning was about 33%, but by the end that

percentage grew to 100%. See Tables 1 and 2 for answer results. This question on the survey was

presented as a ‘check all that apply’ question with a total of 6 boxes that could be marked. In

both the pre and after questionnaire, 2 participants checked more than 4 boxes, but were able to

check all four of the correct answers. See Table 2 for answer results.

Learning outcome 2 was that participants could identify two budgeting strategies that

could help pay for college. I believe this outcome was not met. For the pre questionnaire only

22% of participants were able to correctly answer the question. It was indicated that 2

participants answered correctly, 4 answered incorrectly, and 3 did not answer the question at all.

See Table 3 for answer results. The after questionnaire indicated that 44% answered correctly; 4

participants answered correctly while participants answered incorrectly. See Table 4 for answer

results. For this question, appropriate answers included different types of budgeting strategies

such as working, saving money, monthly budgeting, and so forth. Those who answered

incorrectly included financial aid resources within their answers such as grants, work study

program, and scholarships. This outcome was not met because, although the percentage of
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correct answers did grow by the end of the presentation, it only grew by a significantly small

percentage.

Learning outcome 3 was that participants could indicate three financial strategies they

intend to use for their child in the future. I believe that this outcome was met. The

pre-questionnaire that participants filled out at the beginning of the presentation reported that

only 33% of them could answer correctly. The after questionnaire indicated that 88% of

participants answered this question correctly. The presentation detailed plenty of financial

strategies that parents could use with their children to help them pay for college and thus

participants were able to answer this question. With this question, 3 participants were able to

fully give three financial strategies to help pay for college, while 6 were either unable to give a

single example or only able to give one or two. See Table 5 for answer examples. By the end of

the presentation, 8 out of the nine participants were able to give at least three examples of

financial strategies and 1 participant was only able to give one example. See table 6 for answer

examples.

Discussion

I believe this project was successful. Participants understood the majority of the topics,

with two of the learning outcomes having been met. I was working with a group of low-income

families who were not English speakers. Thus, it was important that I go to them with the

information I did as such information is not always available in their primary language. Many

participants spent time with me after the presentation and asked one-to-one questions about their

children in relation to financial aid. They informed me that they were interested in aiding their

children but simply didn’t know how to help. Many thanked me for providing them with
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resources and information. Overall, the information they received was beneficial to them and

will help their children in the future.

Bandura's social learning theory states that there are four mediational processes by which

people learn. These include attention, retention, motivation, and reproduction. Within my

presentation, I ensured participants would be engaged. I included easy to read slides with

pictures, videos, and big text. It was a small group of nine individuals and all were giving me

their attention for the majority of the time. As for the results, I was able to see a successful

retention rate in most areas. Specifically within the areas of the two learning outcomes that were

met. Rates of gained knowledge were depicted in the percentages displayed in the results.

There were various ways to include more diversity in my content and participants. Seeing

as my presentation was primarily in Spanish, by presenting it in another language, such as

English, I could have included a more diverse population. Additionally, my participants were

only parents or guardians of children and youth. By changing my content and making it more

youth friendly (easier language, longer content for better understanding, etc.) I could have

diversified my population.

If I could redo this project, there are several things I would change. Primarily, I would

like to lengthen the content of my presentation and include an engaging activity. My presentation

ran shorter than I had hoped for and it felt too short. Additionally, I would like to include an

activity in which the participants can talk amongst themselves. I would also like to redo my

questionnaire and add a variety of different questions and use a better measurement system that

could allow me to better analyze the retention rate. Nonetheless, I believe that my participants,
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and my selected population, gained a greater understanding about the ins and outs of financial

aid and are now better equipped to aid their children when they attend college.
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Table 1

Pre-Questionnaire answer results for Learning Outcome 1.

“Identify four financial resources that can be used to pay for college”

Participant Answer Correct Incorrect

1 Scholarships
Study/Work Program

Grants
Loans

✅

2 Scholarships
Coupons

Stud/Work Program
Grants
Loans

✅

3 Scholarships
Coupons

Study/Work Program
Tickets
Grants
Loans

✅

4 Scholarships
Study/Work Program

Loans
❌

5 Scholarships
Coupons

Study/Work Programs
Loans

❌

6 Scholarships
Study/Work Program

Loans
❌

7 Scholarship
Study/Work Program ❌

8 Scholarships ❌

9 Scholarships
Loans ❌
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Table 2

After-Questionnaire answer results for Learning Outcome 1.

“Identify four financial resources that can be used to pay for college”

Participant Answer Correct Incorrect

1 Scholarships
Study/Work Program

Grants
Loans

✅

2 Scholarships
Study/Work Program

Grants
Loans

✅

3 Scholarships
Study/Work Program

Grants
Loans

✅

4 Scholarships
Study/Work Program

Tickets
Grants
Loans

✅

5 Scholarships
Study/Work Programs

Tickets
Grants
Loans

✅

6 Scholarships
Study/Work Program

Grants
Loans

✅

7 Scholarship
Study/Work Program

Grants
Loans

✅

8 Scholarships
Study/Work Program ✅
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Grants
Loans

9 Scholarships
Study/Work Program

Grants
Loans

✅
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Table 3

Pre-Questionnaire answer results for Learning Outcome 2.

“Identify two budgeting strategies that can help pay for college”

Participant Answer Correct Incorrect

1 No response ❌

2 No response
❌

3 Scholarships, school loans or work study
program

❌

4 Save money, ask for loan ✅

5 Scholarships
❌

6 Fafsa (financial aid) & scholarship
❌

7 Bank loans ❌

8 Save money, work job ✅

9 No response
❌
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Table 4

After-Questionnaire answer results for Learning Outcome 2.

“Identify two budgeting strategies that can help pay for college”

Participant Answer Correct Incorrect

1 Apply for scholarships and save money ❌

2 Apply for scholarships, school loans, work
study program ❌

3 Low interest loans ❌

4 Scholarships, school loans, save money,
work

✅

5 Scholarships, school loans, grants
❌

6 Work, save money
✅

7 Job, scholarships, financial aid ❌

8 Save money, work ✅

9 Save money, part-time job ✅
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Table 5

Pre-Questionnaire answer results for Learning Outcome 3.

“Indicate three financial strategies you intend to use for your child in the future”

Participant Answer Correct Incorrect

1 Scholarships, FAFSA + work and study
program ✅

2 No response ❌

3 Talk to counselors from the school , save
money, ask for loans if fafsa does not cover

everything. Apply for scholarships ✅

4 Ask for loans, scholarships, work ✅

5 Save money
❌

6 Scholarships, grants ❌

7 Save money
❌

8 Talk to counselor ❌

9 Save money
❌
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Table 6

After-Questionnaire answer results for Learning Outcome 3.

“Indicate three financial strategies you intend to use for your child in the future”

Participant Answer Correct Incorrect

1 Scholarships, FAFSA + work and study
program ✅

2 - Student can work during the summer
-Have good grades for scholarships
-Don’t spend on unnecessary things

✅

3 Save ahead of time
Plan for the best school options

Search for scholarships
✅

4 Work during the summer
❌

5 Work during the summer, don’t spend on
unnecessary items, save money, and apply

for scholarships
✅

6 Talk with counselor, save money ahead of
time, look for scholarships ✅

7 Financial aid application, scholarships, job
✅

8 Save money, job, talk to counselor ✅

9 Apply for scholarships, save money, have
them work job during summer ✅
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Appendix A.

Pre-workshop questionnaire

¿Qué sabe usted sobre la ayuda financiera?

Por Favor indique si las siguientes declaraciones son verdaderas o falsas. (V o F)

1. ______ Un estudiante que es dependiente en los impuestos de sus padres no puede

pedir ayuda financiera para pagar la universidad.

2. ______ Un estudiante no puede pagar por la universidad sin sacar préstamos.

3. ______ Para ayudar a pagar la universidad, un estudiante puede completar el formulario

gratuito, FAFSA, antes de Marzo 1 de cada año.

Indica todos los recursos financieros que se pueden utilizar para pagar la universidad.

Becas

Cupones

Programa de estudio y trabajo

Boletos

Subvenciones

Prestamos escolares

Identifique dos estrategias presupuestarias que pueden ayudar a pagar la universidad.

Identifique tres estrategias financieras que piensa usar para su hijo en el futuro.
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Appendix B.

Powerpoint on Financial Aid.
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Appendix C.

Used to indicate what the FAFSA questionnaire looks like.
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